
Summary of the process prior to imposing a penalty, including roles and responsibilities 

 

 

1 – CAA monitoring the progress of certain airspace change proposals 

CAA monitors progress of certain airspace change 
proposals that assist in delivery of CAA’s AMS

CAA seeks to help sponsor 
overcome issues blocking progress

CAA can require information from 
persons involved in airspace change 
needed to carry out ATMUA functions

2 – An airspace change proposal is not progressing as envisaged 

CAA provides advice to Secretary of State (as requested)

Secretary of State considers advice

SoS must consider that the ACP will 
assist in the delivery of the CAA’s 

airspace strategy

Secretary of State 
minded to issue a 

Direction?

DfT states that a Direction is only to 
be issued as a last resort, and for 

now only in respect of an ACP 
identified as part of the masterplan 

‘accepted’ into the CAA’s AMS

Direction can be to a third party 
requiring cooperation
with another person

No

Yes

Secretary of State consults the potential recipient 
(and third party where applicable)

3 – Secretary of State (or CAA) issues a Direction

Secretary of State issues a Direction 
or delegates this function to the CAA (CAA must have regard 

to any international obligation of the UK notified by SoS)

SoS/CAA can vary or revoke 
the Direction

SoS/CAA Direction or variation can 
be appealed (effect of 

Direction/variation suspended until 
appeal is decided or withdrawn)

CAA monitors compliance with Direction requirement(s)

4 – CAA believes that the Direction has been contravened

CAA may give a Contravention Notice to a person if it has 
reasonable grounds for believing that the person has 

contravened a Direction requirement; CAA would normally 
indicate what steps are needed to return to compliance 

Recipient of Contravention Notice 
can make representations

5 – CAA makes an Enforcement Order

After considering any representations, the CAA can make an 
Enforcement Order where it has determined that a Direction 
requirement has been contravened; it will require specified 

steps to remedy the consequences of the contravention

CAA can modify or revoke the 
Enforcement Order

Enforcement Order or modification 
can be appealed (effect of order/ 

modification is suspended until the 
appeal is decided or withdrawn)

6 – Enforcement Order is contravened

If a requirement in the Enforcement Order is contravened, 
the CAA can impose a penalty

When imposing a penalty or 
determining the amount, CAA must 
have regard to its last statement of 

policy on penalties published 
before the contravention

Amount of the penalty must be appropriate and 
proportionate, and may consist of either or both:
- a fixed amount not exceeding 10% of turnover
- a daily amount not exceeding 0.1% of turnover   

7 – CAA imposes a penalty

The penalty can be appealed (requirement for
payment may be suspended until the appeal

is decided or withdrawn)


